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What started as an alterna-
tive to retirement has turned
into a growing business ven-
ture for Tom Murray, presi-
dent and CEO of Villa La Paws
Resort and Spa.

And despite the recession,
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Grooming manager Jayne Haines keeps Sammie Iooklng good at the Villa La Paws Resort and Spa in
Phoenix. The cage-free facility offering dog day care and trammg classes expanded in the recession.

Sniffing out success

Affordability, service help dog day-care business grow

Murray’s Phoenix-based dog
day-care and boarding busi-
ness has expanded to two lo-
cations since it opened in
2005.

His cage-free facility ap-
peals to canine owners, who
come from as far as Queen
Creek and Avondale, when
they need day care or boarding

services for their pooches,
Murray said. Mindful of the
economy, Murray started
holding what he called reces-
sion-buster days on Mondays
and Saturdays, when day-care
services are $18. These have
proven to be popular with cus-
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Focus on service helps dog day-care business expand

bring dog
here,” Murray said. “We’re not
immune to the economy. We're
not recession-proof, but we are
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Villa La Paws Resort and Spa keeps pooches and their owners happy
with its “recession-buster days” offered on Mondays and Saturdays.

been going to Villa La Paws for
more than three years for the
classes, grooming and day care.
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